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(1)) CAC LOAI THE TIN DUNG NAM A BANK

NAM A BANK

Mastercard Standard Mastercard Platinum
v Chi tiéu truéc — tra tién sau, mién |ai [én dén 45 ngay
+ Tich diém hoan tién khéng gidi han |&n d&n 0,4% moi giao dich chi tiéu
v Tra gop lai suat 0% moi Itc - moi noi
v Tang kem Priority Pass trai nghiém phong chd san bay VIP (Platinum)

NAM A BANK NAM A BANK

JCB Standard

Happy Lady

v Chitiéu trutc — tra tién sau, mién Iai lén dén 55 ngay
v Tra gop lai suat 0% moi lic - moi noi
v Mién phi trai nghiém phong ché san bay VIP (Platinum)

NAM A BANK NAM A BANK

Cash Card Happy Card
v Mién phi rat tién mat tai v Mién phi rit tién mat tai
ATM/POS Nam A Bank ATM/POS Nam A Bank
v Rat tién mat 80% han muc v Rat tién mat 100% han
tin dung muc tin dung
v Tang kem khi mé& thé tin vLai suat wu dai chi tir
dung qudc té€ Nam A Bank 1,25%/thang

* Quy khach tham khdo thém Biéu phi thé tai www.namabank.com.vn
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. Thuong hiéu Nam A Bank trén thé tin dung.

2. Chip EMV c6ng nghé cao bao vé théng tin Khach hang, gitp
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cdac giao dich trd nén an toan hon.

. S@ theé dugc st dung khi giao dich thanh toan.

. Tén chd thé.

. Thai gian hiéu luc strdung thé.

. Biéu tugng t6 chie thé: dé nhan dién cac loai thé dugc

chép nhan giao dich.
v Mastercard/JCB: trén toan thé gidi
« Napas: tai Viét Nam

. Hotline 1900 6679 hoat dong 24/7 dé ho trg tu'van giai dap

thac mac ctia Khach hang lién quan dén cac san pham dich
VU Ve thé.

. Thanh chirky |4 noi Khach hang ky tén d& Bon vi chdp nhan

thé co chirky xac thuc déi chiéu khi giao dich.

. Ma xac nhan (CCV/CVC2): khi thanh toan truc tuyén, Quy

khach duoc yéu cau cung cap so nay.
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3)) CAC THAO TAC SU'DUNG THE CO BAN
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- KICH HOAT THE
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CG phap tin nhan: Goi Hotline 1900 6679
“NAB_KHT_6 s& cudi clia thé" dé kich hoat thé

gui 8149

Vi du: NAB KHT 123456 giri 8149

* S@ dién thoai kich hoat thé bat budc phai la s dién thoai cda

L Khach hang dang ky khi md thé.

RUT TIEN MAT
Quy khach thure hién rat tién mat tai méy'ATM cla
ﬂ Nam A Bank hodc cia Ngan hang lién két.

* Thé sé bj khoa PIN néu nhap sai PIN qua 03 lan.
* Thé va sé tién sé bj tam gilr néu khéng lay trong 30 giay.

MUA SAM

=i e

Thanh toan tai cac Thanh toan truc tuyén tai website
Don vi chap nhan thé, Cung cap cac théng tin: ho tén, sd thé,
dai ly, diém ban hang ngay hét han, 3 chirsé bao mat CVV.
c6 may POS. Tién ich 3D Secure (Mastercard
Quy khach kiém tra k¥ Secure Code) s& tu déng gl ma xac
sotientrénhdadon ky  thut sir dung mét 1an (OTP) vao
tén trén 02 héa donva  dién thoai/ Email clia Quy khach xac
gitrlai 01 hoa don. thut giao dich.

* Cash Card va Happy Card khéng cé chutc nang mua sam va thanh
toan djch vy hang hoa.
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(4 )) CAC PHUONG THUC THANH TOAN THE TiN DUNG

THANH TOAN TU'DONG
Quy khéch c6 thé dang ky dich vu "Thanh toan tw dong
du ng thé tin dung” d& dy quyén cho Nam A Bank tu
dong trich tién tir tai khoan thanh toan maé tai Nam A
Bank (Quy khach phai duy tri da s tién trong tai khoan
thanh toan da dang ky trich no'tu déng d& Nam A Bank
thut hién vao ngay thanh toan).

THANH TOAN QUA MOBILE BANKING

Budc 1: BDang nhap Nam A Bank Mobile Banking
Budc 2: Chon “Chuyén tién” > "Chuyén khoan trong
hé théng"

Budc 3: Nhap thong tin s6 thé can thanh toan

THANH TOAN QUA OPEN BANKING

Butc 1: Bang nhap https://ops.namabank.com.vn
Budc 2:: Chon “Thé" > “Thanh toan thé"
Budt 3: Chon théng tin s6 thé can thanh toan

CHUYEN KHOAN TU'NGAN HANG KHAC

Chuyén khoan thanh toan thé tin dung Nam A Bank véi
X I cac théng tin nhu'sau:
= » Tén tai khodn thu hung: <Tén chd thé>
» SO tai khoan thu hudng: <15 chir sé dugc cung cap
khi Khach hang nhan thé>
» Ngan hang thu hung: Ngan hang TMCP Nam A.
» Noi dung: <Quy khach ghi cht théng tin chuyén tiens>

THANH TOAN TIEN MAT TAI QUAY
NOp tién mat truc tiép tai Nam A Bank hoac nép tién
E@l mat tai Ngan hang khac vao cac ngay lam viéc
trong tuan.

THANH TOAN TAI MAY ATM
Chuyén khodn tlr thé ghi no (tai khodn tién gui thanh
Y/ g o ( g

: H toan) hoac thé tra trudec vao so thé tin dung tai may ATM
== Nam A Bank.
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(5)) DICH VU THE
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OPEN BANKING
Truy cap http://ops.namabank.com.vn dé:
v Truy van théng tin thé
v S6 dukha dung the
v Khoa/Md khoéa thé
v Thanh toan du'ng thé tin dung

[=======\ + Thanh todn hoa don
v Sao ké thé tin dung
v Dang ky trich ng tw déng
v Cap nhat dich vu thé: Ecommerce, Moto, VIP
v Tra ctu digm thudng va dang ky déi qua
Tai timg dung Open Banking: http://ops.namabank.com.vn/

ANDROID
P
e

TAI TAI DAY &,

MOBILE BANKING

+ Truy vén théng tin thé
— v S6 dukha dung thé
[= v Khéa/Mdkhda the
= + Thanh toan du'ng thé tin dung
+ Thanh toan hoa don
Tai uhg dung Nam A Bank Mobile Banking: http://-
mobile.namabank.com.vn/

ANDROID ios
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NHAN THONG BAO QUA SMS
v Nhan tin nhan khi cé phat sinh giao dich mua hang,
— thanh toan truc tuyén, rit tién mat,...
v Nhéan tin nhén théng béo sd tién va thoi gian thanh toan
-— dung thé tin dung.
\ v Théng béo thé sap hét han, dugc gia han. )

NHAN TIN GU1 TONG DAI 8149
v Kich hoat thé: NAB_KHT_<6 s6 cudi sé thé>
v Bang ky dich vu tra gop lai suat 0%:
NAB_DKTG_<6 s6 cudi sd the>

— v Bang ky dich vu Ecommerce:
NAB_DKECOM_<6 s6 cudi s5 thé>
—— v Huy dich vu Ecommerce:

NAB_HUYECOM_<6 s8 cudi s thé>
v Bang ky dia chi Email nhan Bang théng bao giao dich:

NAB_THE_<6 s6 cudi s thé>#<Dija chi Email>
. v
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(6)) HUONG DAN DOC HIEU BANG THONG BAO GIAO DICH

NAM A BANK MGAN HANG TMCP NAM A
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BANG THONG BAO GIAO DICH THE TIN DUNG
CREDIT £ARD STATEMENT
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1. Ngay thong bao: |a ngay lap Bang théng bao giao dich
hang thang.

2. Thanh tean trudc ngay: han chét (ngay cudi cung) Quy khach
phaithanh toan (it nhat 1& khodn thanh todan téi thiéu) dé tranh
phat sinh phi cham thanh toan.

3. Thanh toan téi thigu: s6 tién ti thiéu can thanh toan trong ky.

4. Du ng cudi kiz t6ng sO tién can thanh toan tinh dén thoi
diém lap Bang théng bao giao dich.

5. Ngay giao dich: |a ngay giao dich dugc thuc hién.

6. Ngay xir Iy 1a ngay giao dich dugc ghi vao tai khoan thé
cla Quy khach.

7. Giao dich tra gép: thong tin cac giao dich da dugc dang ky
trad gop.
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7)) HUGNG DAN BAO VE THE TiN DUNG

» Sau khi nhan dugc thé, Quy khach can ky ngay vao phan
quy dinh & mat sau thé.

» Hay luén ghi nhd ma PIN cta minh thay vi ghi ra gidy va
thutmng xuyén thay d&i ma PIN.

» Khéng nén dat ma PIN theo théng tin ca nhan (ngay thang
nadm sinh, s dién thoai,.) hodc cac s6 dé doan (Vi du:
1111,1234,..)

» Khéng dé 16 ma PIN khi giao dich, luén |18y tay che ban phim
khi thuc hién giao dich tai may ATM/POS.

» Tuyét doi khéng cung cdp ma giao dich OTP gui qua dién
thoai hoac Email tir cac déi tuong kha nghi hoac chua duoc
xac thuc.

» Khéng cho nguoi khac mugn thé/thong tin thé dudi bat ky
hinh thirc nao.

» Khéng chia sé théng tin dugc in trén thé vai bat ky ai, dac
biét 3 chr s6 CVV & mat sau thé.

» Dam bdo viéc thanh todn qua POS phai dugc tién hanh trudc

mat Quy khach va luu y nhan lai thé sau mdi giao dich.

XU'LY THE Bl THAT LAC/ MAT CAP/ NGHI NGO'LO

THONG TIN THE/ MAY ATM GIU THE

Quy khach lién hé ngay vai Nam A Bank yéu cau khoa thé
va dugce hudng dan:

» Hotline 24/7: 1900 6679.

» Email: tt.the@namabank.com.vn

» Nam A Bank gan nhat.

* Quy khach sé chiu trach nhiém vé tat ca cac khodn giao dich phat
sinh trugc khi Nam A Bank nhan dugrc gidy xac nhan cua Quy khach
vé viéc mét thé.
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18 ) UU DAI - KHUYEN MAI

bach " long

Pay

payment simplified

TRA GOP LAI SUAT 0%

Mua ngay nhinhg gi ban mo udc voi
dich vu tra gop I&i suat 0% lén dén 12
thang tai:

» Cac dai ly lién két tra gop vdi Nam
A Bank.

» Cac dai ly khong lien két (bat ky noi
dau) véi mue phi chuyén déi uu dai.

THE GIG1 UU DAl

Tan huéng uu dai lén dén 50% cac
dich vu 8m thuc, du lich, mua sam,...
tai cac diém lién két véi Nam A Bank
trén toan qudc.

CHUONG TRINH KHUYEN MAI

Kham pha nhing chuong trinh khuyén
mai va uu dai hap dan bac nhat - chi
danh riéng cho ban.

Chi tiét xem tai: http://www.namabank.com.vn
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NAM A BANK

Hi s&: 201 - 203 Cach Mang Thang Tam, Phuding 4, Quan 3, TP. HCM
Dién thoai: (84-28) 3929 6699 - Fax: (84-28) 3929 6688 - Hotline: 1900 6679
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